
Overv iew

Th e D G 4 2 4 4 - S is a mult i -g igab i t D O C S I S ® 3.1 WiF i 6 voice gateway with a 2.5Gbps + 3 1Gbps 
Ethernet L A N ports, 2 F X S ports, a n d dual-b a n d 4 x 4 + 4 x 4 WiF i 6 built-in. This full-featured 
router is the h u b for the h o m e a n d offers customers a p r e m i u m WiFi 6 experience with h igh -
p er forman ce 2.4GHz a n d 5GHz radios as well as internal o m n i - directional antennas to cover 
the wh ole h o m e in fast, reliable WiFi. Th e D G 4 2 4 4 - S also offers two R J - 11 ports for exceptional 
telephony services that c a n b e paired with a n external battery b a c k u p for voice function 
d u r i n g p ower outages. A 3.5mm T R S jack is available for status a n d monitor ing of the battery 
b a c k u p unit.

For customers work in g with P l u m e today, the D G 4 2 4 4 - S has O p e n S y n c™ integrated an d
pairs seamlessly with P l u m e / O p e n S y n c™ compat ib le WiF i to provide both the subscr iber and  
operator with u n m a t c h e d control a n d visibility into the entire h o m e network. For operators 
interested in other whole h o m e WiFi options, S e r c o m m c a n also easily integrate local and  
cloud-b ased WiF i m e s h software to work with your exist ing or preferred WiF i m e s h solution.

K e y Features

o D O C S I S ® 3.1 C a b l e L a b s ® Certified*
• Full-S p e c t r u m Capture Tuner
• Software selectable low a n d m i d split

o H i g h - Per formanc e WiF i 6 Integrated
• Dual -b a n d 4 x 4 2.4GHz a n d 5GHz Radios
• Internal O m n i - Directional Antennas

o True Multi-Gigabit B r o a d b a n d Speeds
• 2.5Gbps E t h Port + 3x1Gbps E t h Ports

o O p e n S y n c™ Integrated
• Works seamlessly with O p e n S y n c T M WiFi

o PacketCab l e a n d S I P VoIP with B B U
• PC2.0/1.5 a n d S I P Supported
• Connect ion to external B B U with 8- and

24-hour options
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Technica l Speci f icat ions

D G 4 2 4 4 - S
D O C S I S ® 3.1 WiF i 6 Voice Gateway

DOCS I S ®

D o w n s t r e a m

F req u en cy R a n g e 108-1002MHz

Channels 32 S C - Q A M + 2 O F D M

Tuner Full-S p e c t r u m Capture

Upstream

F req u en cy R a n g e
5-4 2 M H z or 5-8 5 M Hz (software

selectable)

Channels 8 S C - Q A M + 2 O F D M A

VoIP

Standards

PacketCable1.5

PacketCable2.0 

SIP

C od ecs G.711, G.722, G.729

R E N 5 R E N per line (10 total)

WiFi

W iF i Technology I E E E 802.11a/b/g/n/ac/ax

M a x i m u m P H Y Rates
2.4GHz: 1.2Gbps

5GHz: 2.4Gbps

S u p p o rted Channels

2.4GHz: 1-13

5GHz: 36-48, 52-64, 100-144,

149-165

C h a n n e l Ba n d w id th
2.4GHz: 20, 4 0 M H z

5GHz: 20, 40, 80MHz

Spatial Streams
4 S U - MIMO

4 MU-MIMO

W iF i Security WPA3, W P A2, W P A

W iF i Features

W P S

U p to 8 S S I D s per radio 

Guest WiFi

S o f tG RE Hotspot

Interfaces

R F 75Ω F - Type External Connector

Ethernet
1* 10/100/1000/2.5G B A S E - T L A N Port

3* 10/100/1000 B A S E - T L A N Ports

U S B 1* U S B2.0 Port

VoIP 2* R J - 11Ports

Power
12 V D C Input 

External A C / D C P S U

Battery B a c k u p
External

3 . 5mm T RS for M a n a g em en t

Button W P S , Reset

Hardware

L E D s Power, DS/US, Online, WiFi, VoIP

Dimensions 270 x 185 x 7 0 m m

Op era t in g Temp. 0°C – 40°C

Op era t in g H u m d . 5% to 95% N o n - C o n d en s in g

S to ra ge Temp. -4 0°C – 60°C

S to ra ge Humidity 5% to 95% N o n - C o n d en s in g

E S D
Air: 8 K V

Contact: 4 K V Class A

S u rg e

Cable: 3KV

Ethernet: 1KV

PSU: 6KV

Management

TR-069
OpenSync T M

S N M P v1/v2/v3

Local w eb G U I HTTP/HTTPS

Certificat ions
D O C S I S ® 3.1*, P a c ketcab le 1.50*

W iF i Alliance*, U L ® 60950*
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